JAMAIITK A DAA JIOIITPEPHIITEAAL

Ha 4ro HyxHO 0OpaTuTh BHHUMaHHE, YTOObI H30€XaTh peaIbHBIX
npo0JIeM C BUPTYAJIbHBIMU MTOKYIIKaMHU.
1. BuumamenvHo 03HAKOMbIECH C
unghopmayueri:
B cootBerctBuM ¢ 3aKOHOM
Pecrryomiku benapych «O 3armure mpas

TIOTpEOUTETICHD, [ IpaBuamu
OCYIIICCTRIICHHSI PO3HIYHOM TOPIOBIIY TIO
o0Opaztiam, YTBEP)KIICHHBIMU

nocraHoBiieHieM Coeera  MuHMCTPOB
Pecryormku benapyces 15.01.2009 Ne 31
2 (manee — Ipaswna) TTpomasel Ha caiite
WurepHer - MarasvHa JIOJDKEH J0BECTU
JI0 CBEICHWS MOTpeOUTENsT Ha OEJIOPYCCKOM WM PYCCKOM  SBBIKE  CIETYFOLIYHO
HHPOPMAIHIO:
Ha r1aBHO# CTpaHuULIe CailTa

o cebe:

HAMMEHOBAHME CBOCM  opraHmzaimy, ropuauueckuii ampec, YHIT (s
VHIVBUIYATILHOTO TIPEIIpUHUMATENS - (haMIJIIO, MMsl, OTUECTBO, QJIpeC, CBEICHUS O
TOCY/IapCTBEHHOM  PETUCTpal W HAUMEHOBAaHMM  OpraHa,  OCYIIECTBUBILIETO
TOCY/IApCTBEHHYFO PETHCTPALIIO);

PEOKUM PabOThI MarasuHa;

JIaTy pervcTpaln MHTepHeT-Mara3uda B ToproBom peectpe Pecrryomiku bernapychb

Ha caiire

o cebe:

0 JIOKyMEHTaX, TIOJITBEPKIAFOLIIMX (akr
NPUOOPETEHNsT  TOBapa, KOTOpble TpofaBel]  00si3aH
BBIJIABATH TTOKYTIATEIIFO BMECTE C TOBapOM, OOpA3IIbI TAKHX
JIOKyMEHTOB | TIOPSTIOK X O(hOPMIICHHS Pa3MEITIAIOTCS Ha
CalTe MHTEPHET-MarasuHa

Oopawaem enumanue! C 16 wmons 2013 rona B
MHTEpHET-MarasiHax B 00S3aTe/IbHOM TOPSIKE JIOJDKHBI
WCTIONB30BaThCsl  KACCOBBIC anmaparbl ¥ BaMm  JIO/DKHBI
BbIJIATH KACCOBbIM YEK.

0 moeape:
HaMMCHOBAHKC TOBAp4,



HAaVMEHOBAHME, MECTO HAXOXKICHUS W3TOTOBUTENSI M MMIIOPTEPa, a TaoKe TpU
HATMYMY UMIIOPTEPa, MPEICTABUTENIS, PEMOHTHOM OpraHW3alliy, YIOJIHOMOYEHHON Ha
yCTpaHEeHUE HEZIOCTATKOB TOBaPa H (WJTH) €10 TEXHMYECKOE OOCITY KUBAHHE;

YCTAHORJICHHBIEC TAPaHTHIHBIC CPOKU Ha TOBAP, JIaTa M3TOTORIICHKS U CPOK CITyKObI
(CPOK rOITHOCTH WJTA CPOK XPAHEHHSI TOBApa);

1ICHA TOBApA;

HATMYKE TOBApA B IPONIAKE;

CPOK JIOCTABKH TOBapa, 1IeHA 1 YCIIOBUSI OILIATHI JIOCTABKY TOBAPA.

JIOTIONMHUTENIBHO ~ TTOTPEOUTENI0 MOMKET —TPEOCTARIITECS  TIPOJIABLIOM  YCTHO
CIIeITyFoILIast HH(opMaIs:

CBENICHUS O CcepTUUKAIMK TOBApa, €CJM TOBAP TMOWICKUT OOS3ATEIIHHOM
cepruduKanmy;

HEOOXOIMMBIE CBEJICHUS O TMpaBWax U YCJIOBUSX (P(EeKTHBHOrO 1 0e30MacHOro
MCTIOJTE30BaHMSI TOBAPOB;

OCHOBHBIE TIOTPEOUTENILCKME CBOMCTBA TOBapa M OCOOCHHOCTH TMPEyIaracMoro
TOBapA.

Oopawaem  enumanue! B Tom ciydae, e Bel perm mpriodpect Toap B
WHTEpHET - MarasuHe, B OOS3aTEIbHOM TIOPSZIKE COXpaHHTe JaHHble 00 MHTepHeT -
CTpaHUIIE, Ha KOTOPOU pazMeltieHa MH(OpMALHS O TPOJIABLIE ¥ BEIOPAHHOM TOBAPE.

2. Beeryia Oepure Yek.

C 16 mrons 2013 roga B MHTEpHET-Mara3uHax B 00S3aTEIbHOM TOPSIIKE Bce O€3
VICKJTFOUEHUS TTPOZIABLIbI IOJDKHBI BbIIABATH Bam KacCOBBIN YeK.

[IpeansiBUTH TPETEH3UI0 10 HEKaYeCTBEHHOMY TOBapy Bbl MokeTe M 0e3 Takoro
JIOKyMEHTa TPU HAIMYMK WHBIX JOKA3aTeNIbCTB (HAMpUMEp, TMPU HATMYWNA CBEICHUNA O
NPOJABIIE HA YIIAKOBKE TOBApa, B TAPAHTUMHOM TAJOHE, PACICKE, HATMYUA
WICHTU(MKAITMOHHBIX 3HAKOB U T.11.).

Oépawaem enumanue! Tlpu OTCYTCTBIM JTOKA3aTesIbCTB TPUOOPETEHHST TOBapa Y
KOHKPETHOTO TPOJIABIIA, TOCIECIHAN MOXKET OCTIOPUTH (haKT MPUOOPETEHUS Y HETO 3TOT0
TOBapA.

3. Ilpu 1ocTaBke TOBapa, NPHOOPETEHHOI0 B MHTEPHET-MAra3nHe:

NOTPEOUTE b I0JIKEH:

COTIOCTaBUTh MH(POPMAIMIO, TOMyUeHHYIO Ha caiite 00 MHTepHeT - marasuHe, C
uHpOpMAIME B JIOKYMEHTaX Ha TPHOOPETEHHBI TOBAp (TEXHWYECKUH TacTiopT,
TapaHTUHHBIC TATIOHBI), B KOTOPBIX B 00S3ATEIIHHOM TIOPSIIKE JIOJDKHA OBITH OTMETKA O
TIpOJTaBIIe (HAMMEHOBAaHHME, KOHTAKTHBIN TeJIe(hOH, MOAIHCH TPo/IaBIia). Takue OTMETKH,
KaK MMsI 1 HOMEP MOOWJTEHOTO TefiepoHa Ha YKa3aHHBIX JIOKYMEHTAX - HE JOIMTyCKarOTCH,
T.K. TIPY BBISIBJICHUM HEZIOCTATKOB 3a4aCTyHO TPY/THO TIOTOM YCTAHOBUTH TPOJIABLIA.

KYpbep JI0JLKeH:

TiepesiaTh TOBAP, KOTOPbI MOJHOCTBEO COOTBETCTBYET OOpa3ily WM OIMHMCAHHMIO,
Ka4ecTBO KOTOPOTO COOTBETCTBYET MH(MOPMAIH, TPEICTARICHHOM TOTPEOUTEIO Ha
caifte, a Taroke MH(OPMAITH, TOBEICHHOM JI0 €ro CBSIICHHSI TIPH TIepeziade TOBapa;




no TpeOOBaHMIO TIOKYMATeNsl JO/DKEH O3HAKOMUTh €0 C  JIOKYMEHTaMU,
YIOCTOBEPSFOIIIMMUA  Ka4eCTBO W O€30I1aCHOCTh TOBApOB - CEpTU(HKAT KAYeCTBa,
YJIOCTOBEPEHUE O TOCYIaPCTBEHHOM TMIMIEHMYECKOM perylaMeHTalli U Ap. (crarbs 12
3axona Pecryomuku benapych «O 3arimre npaB notpeOuTenein,);

BbIIaTh HEOOXO/MMBIE JIOKYMEHTHI (TEXHUUYECKUM MacropT, MHCTPYKIMIO IO
AKCIUTyaTally, TapAHTUMHBIN TATIOH, COJIEPYKAIMK OTMETKY O JIATe HPOJIAYKH, CBEJICHUS O
TIPOJIABIIC M CEPBHUCHOM IIEHTPE, TOJIIHCH [POJIABIIA);

NPOBECTH TPOBEPKY KayecTBa TOBapa (ECIM 3TO HE MCKITIOUEHO BBUIY XapakTepa
TOBapa M HE MPOTHMBOPEUMT TPaBWJIaM, YCTAHORIICHHBIM B PO3HUYHOM TOPIORIE), €10
komruiektHocTl  (ctatest 11 3akoHa PecryOmviku bemapych «O  zammre  mpaB
TIOTPEOUTENICID);

BBIJIaTh KACCOBBIH YEK.

[okymarenb ynocToBEpsSeT MPHUEM TOBapa MOMIMCHI0 B  CONPOBOIMTEIBHBIX
JIOKyMEHTaX IPOJIaBLIA.

Oopawaem  enumanue!  CeenieHHst O TPOJABIC — 3TO TOJIHOE HAWMMEHOBAHHUE
ropumaeckoro g (PO — MHIMBUAYATEHOTO TPEANPUHUAMATES), OHU JIOJDKHBI
COBIIQZIATh CO CBEICHMSIMM, YKa3aHHBIMUA HA CAUTE MHTEpHET-MarasuHa. He cuurarorcs
CBEZICHHSIMH O TPOJIABIIC YKA3aHHBIH TesiehOH 1 MM IPOJIABLIA.

Ecm xypbep Toporurcst 1 OTKa3hIBaeTCsS TPOAEMOHCTPUpOBaTh BaM ToBap, Jido
OTKa3bIBACTCSI BCKPBITh TEPMETHYHYIO YIIAKOBKY JUTSI OCMOTpa TOBApa WM AEMOHCTPALIN
€ro B JICUCTBUH, JIyUIlIe OTKOKUTECH OT MPHUHSTUSI TOBAPA, OTMETHUB B COMPOBOAMTEIBHBIX
JIOKyMEHTaX Ha TOBap 00 OTKa3e Kypbepa B MPOBEICHNN TPOBEPKH KAYeCTBA (BHEIHETO
OCMOT)A, IEMOHCTPAIH PabOTOCTIOCOOHOCTH) TOBAPA.

4. OTBETCTBEHHOCTb IPOJIABLA MHTEPHET-MATA3MHA B_CJIy4ae HApYLIEHUsI
Or'OBOPEHHBIX CPOKOB JIOCTABKH TOBApA:

- B COOTBETCTBUM ¢ TiyHKTOM 18 TlpaBmn mpomaBelr o0si3aH TiepeaTh ToBap
TMIOKYTIATENFO B MOPSIIIKE U CPOKH, YCTAHOBJIEHHBIE B JIOTOBOPE.

- CPOK JIOCTaBKH TOBAPa YKA3bIBACTCs HA CANTE MHTEPHET-MAra3yHa.

- TIpeyIoKEeHHE TOBapa Ha caifre MHTepHeT-MarasuHa MpU3HACTCS IMyOJIMYHON
oepToii MpPY HATMYMKA BCEX CYIIECTBEHHBIX YCJIOBHMM JIOTOBOpA, B TOM YHCJIE U
onperesieHre YCIIOBHIA IOCTaBKH TOBApA.

- B COOTBETCTBMM C IMyHKTOM | crareu 16 3akoHa, ecu MOTpeOUTETIO HE
NPEIOCTARIIEHA BO3MOKHOCTh HE3AMEJIUTENBHO TIOTyUYMTh B MECTE peali3alliy TOBapa
HEOOXOIMMYIO M JIOCTOBEPHYIO MH(POpMAIHIO 0 ToBape (paboTe, YCIIyre), oTpeOrTe b
BIIpaBe MOTPeOOBATh OT TIPOZIABITA BOMEIIICHHSI YOBITKOB, BEI3BAHHBIX HEOOOCHOBAHHBIM
YKJIOHEHHEM OT 3aKiIioueHusi JoroBopa. JlaHHble YOBITKM TOTPEOUTENb JOKEH
TIOJITBEP/IUT.

- B CJIy4ac HEBBITIONHEHMs OOS3aTENLCTB MPY PEATM3aldM TOBapa IMPOJIABLIOM
(HapyllleHHe CpPOKOB JIOCTaBKM TOBapa, OTKa3 MOTPEOUTEI0O B 3aKa3e TOBapa IpU
OTCYTCTBHH Ha CTPAHHIIC MHTEPHET-MarasuHa JIOTOTHUTEIHFHON MH(POPMAIH O TOBApE,
HANpUMEp, «HET B HATMYMID) U T.I1.), OH MOXKET ObITh TIPUBIICYEH K aJIMUHUCTPATUBHOM
OTBETCTBEHHOCTH 32 HAPYILIEHVE PAaBUJT TOPTOBIIH.




5. Ecom HAPVIICHbI CPOKH MCpeaaiH IPEABAPUTC/ILHO OIVIAYCHHOIO TOBAPA,

BbI BiipaBe:

° YCTaHOBUTH HOBBII CPOK;

o TIOTPe0OBATh BO3BPATa OTUIAYSHHOW 32 TOBAP CYMMBI,

° NoTpedoBaTh  OT  MPOJABI[A  BO3MEIIICHUS  YOBITKOB,  BBI3BAHHBIX
HECBOGBPEMEHHOM TIOCTaBKOM ToBapa. JlaHHbIe YOBITKM TIOTPEOMTENh JIOJDKEH
TIOITBE/IHTH.

[lpomaBerr 00s3aH  BBOUIATATH ~ TIOTPSOUTEIIO  TIPOLIGHTHI  HA  CyMMY
NPE/IBAPUTEITLHOM OIUIAThI B pa3Mepe CTaBKK pedprHaHCcHpoBaHusl HarpoHaTbHOTO OaHka
Pecry0muku benapych, ycTaHORIEHHO Ha JIGHb BHITUIATHI IPOIICHTOB.

[ IpotieHTHI BRIIUTAYMBAOTCS CO JTHS, Koria BaM JommKHBI ObUTH TIepeaaTh TOBap, 10
JIHS TIepefaun TOBapa WM JIO0 JIHS BO3Bpara NPEIBapUTEIbHO OIUIAYEHHOM 3a TOBap
CYMMBL

Oopawaem enumanue! TpeOoBaHMsT TIOIJISKAT YIORJIETBOPEHHIO TIPOJIABIIOM
HE3aMETUTEITLHO, MAKCUMATTBHBIA CPOK — / JTHEN

6. IlpaBa noTpeduTeIsi, OCYIIECTBISIIONIET0 OKYIIKY B MHTEPHET — MaraziHe.

[ Ipr mproOpeTeHrH TOBApOB B MHTEPHET - MarasrHe 3a TMOKYTIATeNIEM COXPAHSFOTCS
BCE TIpaBa, rapaHTHpoBaHHbIe 3akoHOM Pecrnyormuku benmapych "O 3ammre mpas
niotpedurereit”’, a umeHHo (Ctatbs S. [IpaBa moTpeduTens):

1. [ToTpebuTens UMeET MpaBo Ha:

1.1. mpocBetieHne B 00JIaCTH 3alTUTHI MPaB MOTPEOUTEINEH;

1.2. undopmanuo o ToBapax (paborax, yciayrax), a Takxke o0 HX
M3TOTOBUTENSIX (MTPOIaBIaX, MOCTABIIUKAX, UCITOJTHUTEIISX );

1.3. cBOOOHBII BEIOOP TOBApOB (padoOT, YCIyT);

1.4. nagnexaiiee KayecTBO TOBapoB (paboT, yciayr), B TOM YHCIE
0€30MacHOCTh TOBAapoB (paboT, yCIyr), HaJIJIekKallyl0 KOMIUIEKTHOCTD,
HaJJIexkaIee KoJIMuecTBo ToBapa (pe3ysibTaTa paboThl);

1.5. BO3MeIIeHHE B TIOJIHOM O0BeMe YOBITKOB, Bpena, MPUYWHEHHBIX
BCIICAICTBME HEAOCTAaTKOB ToOBapa (paboThl, yCIyrud), B TOM YHCJIE Ha
KOMITCHCAIIIO MOPAJIBHOTO BPEIa;

1.6. TocymapcTBEHHYIO 3alIUTy CBOMX IpaB, B TOM YHUCJE Ha OOpalieHue
B CyI U JPyTHE YIOJTHOMOYCHHBIE TOCYJAapCTBEHHBIE OPTaHbI 3a 3allUTOMN
HapYyIIEHHBIX TIPaB WM WHTEPECOB, OXPaHAEMBIX
HACTOSIIIMM 3aKOHOM M MHBIM 3aKOHOIAaTeIbCTBOM;

1.7. oOmIECTBEHHYO 3aIUTy CBOMX IIPaB;

1.8. cosmanme OOIIECTBEHHBIX OOBEAMHEHUN
noTpeOuTenei.

2. Tlotpebutenr wMeeT U WHBIC TMPaBa,
MPETYCMOTPEHHBIC HACTOSIIUM 3aKOHOM W HWHBIM
3aKOHOJATEIbCTBOM.

3. T'ocygapcTBO rapaHTHUpyeT 3allUTy IIpaB U
3aKOHHBIX UHTEPECOB MOTpeOUTENEH.
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